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Introduction
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First of All

The Legal Stuff …
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A Word fro  FirstNet’s 
Attor eys …
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I’  ot goi g to talk about 
the procurement and will 

not take any questions about 

the procurement.



The services, applications and capabilities 

discussed in this presentation are under 

consideration by FirstNet as capabilities to 

be offered in the future Nationwide Public 

Safety Broadband Network (NPSBN).  

However, the presence of these capabilities 

in this presentation is not an indication 

that FirstNet will offer them or will offer 

them in the manner described.

Last of the Legal Stuff
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Instructions for 
using Poll 

Everywhere

and the cards on 
your chairs
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Poll Everywhere

Overall results from 8 interactive questions 

during this presentation:
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Poll Question 1:



… a d ore …
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Public Safety , Associations & Private 
Companies Fought to Create FirstNet



2001

Lakewood, 

Washington

Arizona, 2013
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Public Safety Challenges 



11

How do Public Safety Agencies view 
their current service providers?

Source:  FirstNet Internal Marketing Study



Given this competitive landscape, what unique capabilities should 
FirstNet implement to improve first responder safety and the 

safety and quality of life of 340 million Americans?
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Question for Today:



• Coverage

• Reliability – 99.99%

• Electronic Mail and Contact Lists

• Messaging – SMS, MMS and more

• Voice/Video telephony

• Push-to-talk, non-mission critical
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Minimum Capabilities

• Device management

• Location and Presence

• Device authentication and 
encryption

• Standard apps and features:  
cameras, maps, video calls 

• A d ore … 
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QPP:  Quality of Service, Priority, 
Preemption

• Quality of service – The overall performance of a telephony or 

data network, particularly as seen by the users of the network

• Priority – A network capability that 

ena les a user’s appli ation or 
usage of the network to take 

pre eden e over another user’s 
application or usage of the network. 

• Preemption – A network capability 

that permits authorized high priority

traffic, e.g., coming from public safety

or first responders, to take over 

resources assigned to lower priority 

traffic, e.g., private traffic.

• Local Control – through roles or APIs to, say, CAD
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Poll Question 2:



ICAM:  Identity, Credentialing and Access Management

plus Single Sign-On
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ICAM:  Identity, Credentialing & Access 
Management plus Single Sign-On

Identity Database

Agency Apps

FirstNet Apps
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Poll Question 3:



A Public Safety Applications Store

Nationwide set of common Applications

18

Public Safety Applications

A Public Safety Applications Store including 

apps which can be used Nationwide



An Applications Development Ecosystem and

Funding to Develop Apps/Services Prioritized by First Responders
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Applications and Services

An Applications Development Ecosystem 
to take ad a tage of FirstNet’s other 

unique capabilities
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Poll Question 4:
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Streaming Video and Analytics

Dashcam

Body-Worn Video

Drones:

• Search and

Rescue

• Firefighting
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Poll Question 5:
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Smart Cities – Smart Public Safety

Graphics Source:  National League of Cities
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Smart Cities

• Signals

• Cameras

• Parking spaces

• Street Sensors

• Bridges

• Smart grid

• Electrical

• Water, Gas

• Wastewater

• Buildings

• Alarms

• HVAC

• Video

• Utilities

Smart Street Lights: 

• Wi-Fi

• Digital Signs

• Sensors

• Cameras

• Speakers

• Kiosks

Chicago Police Video
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Smart Cities – Smart Public Safety
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Poll Question 6:



Public Safety Grade Service Center

First Respo der Co u ity  for Workflo s a d 
Improvements

27

Tailored Service and Service 
Centers for First Responders
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Poll Question 7:



What we discussed Today

Other potential capabilities

• Public Safety Grade

• Cybersecurity

• Deployables

• Drones

• Mission Critical PTT

• ProSe

• A d ore …
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Conclusion
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Poll Question 8:
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Public Safety Fought for FirstNet

Signing of the Legislation 

FirstNet will Deliver
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Contact Information

mailto:bill.schrier@firstnet.gov

