
Allegheny County 
Department of Emergency Services



NEW 

OPERATIONS 

CENTER
150 Hookstown Grade Road

Coraopolis, PA

- Former US Airways Call Center

- 70,000 sq feet

- Private Campus Setting
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Allegheny County Emergency Services (ACES)

• 9-1-1 Communications Division

• Fire Marshal’s Office Division
• Fire Training Academy Division

• Emergency Management (EMA) Division

- Class 2 County

- 130 Municipalities, including the City of Pittsburgh



150 Hookstown Grade Road, Moon Township



9-1-1 Call Center/EOC wall CAD Offices



Front Lobby/ Campus view



New Radio Shelter and Tower



Administrative Offices



EMA, Fire Marshal’s and Training Room



Air Force One on Approach



Vehicle Barrier Wall/ Department Signage



Server Room



9-1-1 Communications Center 



9-1-1 and EOC



9-1-1 and EOC



9-1-1 Communications Center







Storage/Expansion



Timelines

• Completion of construction: December 1, 2018

• Technology install and testing completion: December 28, 2018

• Relocation of Division operations (FM, EMA, Admin) Dec-Jan

• Relocation of 9-1-1 Operations: 1st quarter 2019

Transition Plans (ACES does not fail and never closes)


