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Dorothy’s not in Kansas anymore 

And we’re not doing Government in the 1970s anymore 





And we need to 
“pay attention 

to that 
technology 
behind the 
curtain!” 



Game Changers 

IBM Personal Computer 1981 Internet & WWW - 1991 4G Wireless Networks Social Media, Apps – 2005 to present 



But how have they changed (will they change) this? 
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SOCIAL MEDIA: 
TWITTER 



The Twitterin’ Anthony Weiner 

How not to use Twitter … 



A Great Idea for 
improving public 

relations? 





Government 
has no 

monopoly on 
twitter 
gaffes: 







Twitter in Law Enforcement 



Link to Police Blotter / Blog … 



Tweet-a-long, Tweets by Beat 



Tweet-a-long, Tweets by Beat 
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SOCIAL MEDIA: 
VIDEO 



Video 



Video Everywhere 

Video taping police 



Video Everywhere 

2012 



Video Everywhere 
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Transit 

Surveillance 

Boston 



First-To-See App 



Using You Tube for  
“Law Enforcement” 
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OPEN DATA 
(I’M NOT LYING OR LYIN’) 



New York City, Louisville, San 
Francisco, even Oakland: 

All data which can be 
exposed and available 
to the public, should 

be exposed for the 
public. 

Exposing Government Data 



data.seattle.gov 



Open Data Jurisdictions 
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MASH-UPS 



My Neighborhood Map 



Mobile App: 
Seattle 

Emergency 
“Radio” 

Building Apps from Open Data 



Mobile App: 
Auto-Defender 
Likelihood of 

(1) getting 
parking ticket 
(2) getting car 

prowled 



GovTribe 



Isn’t Schrier Done YET? 
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APPS AND CAMPAIGNS 



Oso Slide Fraud 



 
PR Week Public  

Campaign of Year 2014 
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FLYING THINGS,  
WEARABLE STUFF 



Drones have a bad reputation … Industry wants to fix that… 
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Oso Landslide March 2014 



Game changer? ... 

•  Monitor firefighters 
•  Monitor/track search-and-rescue 
•  Embed radios in valuable property 
•  Track and communicate with other 

devices / responders 
 
 42 
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CITIZEN 
ENGAGEMENT 



Engagement and Crowdsourcing 

Gathering 
information from 
citizens  
Engaging citizens in 
public process 

 
 

The Ideal 

Reality 
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Briefing Book Top Issues 
Legalize Marijuana - 92,970 votes 

Greenest Gov’t - 70,470 
End abstinence sex educ - 65,350 

Tax Scientology - 52,470 

Barack Obama - 2009 
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Seattle Mayor Mike McGinn - 2010 



Citizen Engagement 

AMA by  
Seattle Cop 

“GoHawks 206” 
Citizen Interaction Website on 
Specific Topics 





What number do you 
call if you have a life-

threatening 
emergency? 

 



What number do you call if you see: 
•  a smashed stop sign? 
•  a traffic light not working? 
•  a dead animal in the street? 
•  a sewer backing up? 





• Citizens Connect 
• Commonwealth Connect 
• Statewide? 
• City Worker 
• Linking Workers & 

Citizens 
• “streetcred” 

311 App Ecosystem - Boston 



local. 
wa. 
gov 

Normal-
ization 

Datasets in 
City, County 

and State 
Agencies 

Apps on web and 
mobile devices 

Statewide Open Data Portal 

311, business licenses (including pot), food inspections, building permits 



A Fed Ex Model for Government? 



A Fed Ex Model for Government? 

Fixed? 

Gang? 

Who owns? Feedback 



What’s really in 
the future for 

tech in 
government? 



The  
“Schrier Salute” 

BTSOM 

What’s Really Next? 



Questions, 
Comments or small 

tomatoes ….? 
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