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iPhone Application: Basic City Services Reporter

Goal: Help Constituents Report Problems So We Can Improve the City

Submit

eea——

Select

p

Thank you for sending
in this service request
to the City of Boston

Yourtracking # is:
10100034590

Fill Pothole

To check the status go
to cityofboston.govor
call 617-635-4500.

Fix Street Light

Remove Graffiti
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e Constituent sees a e Constituent opens o Constituent shoots a o Constituent submits
problem in the City City of Boston iphone photograph of the issue the request, sending the
they would like to see application and selects they are requesting service request type,
fixed. the appropriate service service for. the photo, and the x / y
request. coordinates of the issue

to the City. The City
sends back a
confirmation number.
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Boston Plans "Citizen Connect” iPhone
App...But Will Anyone Use It?

The City of Boston will soon launch a new, free iPhone app, called "Citizen Connect,"
meant to help residents notify city officials of streets or public properties that need
repair, graffiti, malfunctioning street lights and other gripes. The problem: There's
already a city-wide tip-line for such matters...and unhappy senior citizens aren't
exactly toting the iPhone yet.
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ClO — Boston is one of the nation's oldest and most respected cities. It's a cradle of
technology; a national center of higher education; and generally a nice place to rest
your head--| know because | lived in Beantown for nearly a decade.
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- Sidewalk Repair (Make Safe) @ 128
Webster St, East Boston, MA, 02128

What is the cause of damage?: [Tree]
Additional information: [Tree has lifted
sidewalk,there are gaps where rain
water is coming underneath.] What
material is the sidewalk made from?:
[Concrete] If 'Other’, please specify:
[Large gaps underneath that rodents can
burrow into.]
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02128
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“Cities have the capability of providing something for everybody,
only because, and only when, they are created by everybody.”

— Jane Jacobs
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