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Big Data....is really Big Data

« 2.5 billion, billion bytes of new data are created...daily?!

« Global Universe of Data? ~
= 1.8 Trillion GB of Data contained within 500 quadrillion files
= 1 Petabyte=1M GB
2012 Global Data estimates 1.2M Petabytes
Stacked DVD'’s would reach to the moon, and back
2020 estimates are 40 trillion GB
Stacked DVD’s would reach over half way to Mars?3

* 90% of the world’s data, created in the last 24 months*
« Equivalent of 57.5 billion 32GB iPads
« Data store is doubling in size every two years

1) IBM: Bringing Smarter Computing to big Data
2) IDC: The Digital universe in 2020
3) IDC: The Digital Universe Decade
4) IBM: Bringing Smarter Computing to big Data
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*How will it improve safety and service to citizens and first responders?
*How will it help decrease response time?

*How can you prevent increasing Telecommunicator workload or complexity?
*Will this enhance or automate more CAD functions?

*Will this be a part of the existing call flow continumum?
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http://collegetimes.ie/the-daily-dump-14/

Convergence of Call Handling, CAD, and Radio Control
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Next Generation 9-1-1 Migration has Begun
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Imagery

© 2009 Pictometry:

Traditional View
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Imagery Derlved Attribute Data
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Vehicle Telematics
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Sensors, Alarms, Social Media and Personal Safety Apps
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} Incoming call is from a phone associated with this person.

Personal (14 days ago) | Report error

Name: Tood Piett
Primary Language: Italian

PIN: 1234

Driver License: hfdshfdshfdshfd (MA)

Contact Lenses: Yes

Advance Directive: Yes

Advance Directive Location: lorem ipsum dolor
sit amet consectutuer Jdlsnl\:mq alet eusimond
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@ United Healthcare Records

William Piett (24 days ago) -
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Health and Safety Devices

Smart Shirt Sensory Architecture
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Health and Personal Safety Apps
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Data Mlnlng and Analytlcs
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Data as an asset means....

e |[tis made available only when contextually relevant
e |[tis made accessible on an as needed basis

e |t can be made available where or to whom it is of
value at any point in the call process

e |t provides actionable intelligence in a format that
orevents a negative impact on response time

e |tis displayed appropriately within the operational
environment
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Closing Thoughts

The amount of digital data being produced globally is growing exponentially
and most can be considered “personal’, in that it can be linked to individual
people, places or things.

While the use of such data is leading to important new types of highly
personalized products and services for consumers, the increasing value of
personalized data for the safety of the individual, the public and the first
responder community is clear.

It is iIncumbent upon public safety professionals and industry partners to
work together optimize the retrieval, the filtration, the delivery and the
display of that data in a manageable and actionable format while insuring
the protection of the rights of the individual
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Q&A

Follow APCO at..

a facebook.com/apcointernational - @apcointl
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