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New Tools & Apps

**Serving first responders and the general
public
**Made possible by advances such as:
s Faster data transfer
s*Greater Mobility
**More computing power
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Overview

**Open Government Data
s*Data Analytics

**Social Media

*Apps
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What is Open Government Data?

s»*Data produced or held by government that
can be freely used or redistributed by
anyone

*»*Goals:
**Increase government transparency

**Spur commercial development
*»*Benefit the public
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Safety.Data.Gov

“*More than 800 datasets to support
decision-making as well as inspire new
research and application development

s Categories such as Crime Data, Fire,
Incidents and Crashes
**White House Safety Datapalooza

**DOT commits to facilitate access to car safety
data
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American Red Cross

“*Apps leverage open government weather
and geologlcal data for dlsaster warnings

a Hurricane

"»wmfan{\

Locations monitored allfoméa

Alert Settings

Active Storm Tracker Sk NRW of Brawley, Calitomia
¢ Sreagniade .

ALERTS

Below are all current alerts based on your
monitored locations, provided by NOAA

Winter Storm Warning issued February
20 at 4:02AM MST until February 21 at

WINTER STORM WARNING REMAINS [N EFFECT UNTIL
O

Ay
AWINTER STORM WARNING FOR SNOW REMAINS IN_EFFE
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SaferCar app

**NHTSA’s app provides info such as recalls

and crash test ratings.

Back safercar.gov Back safercargov

2013 Volvo S60 4 DR AWD Usl

Tazewell County Sheriff
1607 Broadway

Pekin, IL 61554

Hours: 10 AM -2 PM

¢ can
5 Contact: Chuck Linton
Overall Rating L2 2 2 84 Phone: (309)478-5651

9 Map it

Peoria Area Safe Kids/CHOI
801 7. N. Knoxville Avenue 9 Map it
2 Peoria, IL 61615
Frontal Crash Passenger W WW Hours: 12 Noon - 4 PM ‘ Caill
Driver Contact: Kristan Creek
Side Crash Rear Passenger Phone: (309) 671-4813
Rating KRG gk, Peoria County Sheriff
Rollover  Risk of Rollover 10.00% 301 N Maxwell Rd

9 Map it

Peoria, IL 61604
Recommended Technology Hours: Call to schedule an app... ¢, can
Contact: Edward Jatkowski =
Electronic Stability Control Phone: 309-697-7852

* a

Satoty
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saferca r.gov

/2 Search Recalls

§MODEL

SUBURBAN

Recalls
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Open City

e Sample web app - CrimeAround.us
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>
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\/ 1 5 = %‘“Zb‘“ =
* May 13— June 13 el s F IS
* Park Ridge .~ fTourvae
190 1294 e il

% 15 Property Crimes o |
% 14 Quality of Life Crimes '
(Ex — Narcotics o
possession) L P i;. ;

* . . =
% 0 Violent Crimes
Norridge
NING WMD)
fi Schiller Park o,
WiR

SAPCO

Internatlonal © 2013; all rights reserved

Leaders in Public Safety Communications™




National Day of Civic Hacking

‘*More than 11,000 people in 83 cities across
America participated

**Task: use open government data to build
tools and apps for public benefit

s*Sample creation: Fire Visualization tool
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Fire Visualization Web Application

1. Select a Map Color
chres

“* Map overlays by #
fires, fire type, fire
cause, fires per
1,000 people.

* Select stats by zip
code(s)

“ Compare zip codes
for similarity of fire
causes and types.

i
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Overview

**Open Government Data
s*Data Analytics

**Social Media

*Apps
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WAPCO

Leader:

Data Analytics
**Departments are collecting massive
amounts of data

Input: Weather, crime, news
events, social media

v

Analysis with short- and
long-term predictions

\

Greater Efficiencies

Internatlonal
Public Safety Communications”
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Results

**Predictive models can enhance situational
awareness and inform tactics.

**Stats from IBM:
**Miami-Dade

**73% hit rate identifying suspects in solved cases =2
create models for solving cold cases

s*Florida Department of Juvenile Justice

**34% reduction in delinquency in schools since 2004

**Lancaster, CA

“*S1 million productivity improvement

WAPCO
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Data Analytics with California
PSAPsS

“* Analytics software parsed raw call information into usable data
at all 464 PSAPs within state of California

*» Call patterns began to emerge for a given day, week, month or
year.

“ Emerging trends help normalize massive amounts of data. For
example:

+» State of California expects approximately 47,000 calls placed to 9-1-1 on a daily
basis

s Approximately 29% of calls are non life threatening

*** These data provide call takers with proven daily call benchmarks by
which ‘irregularities’ are easily spotted
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Overview

**Open Government Data
s*Data Analytics
**Social Media

< Apps
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Social Media

‘*New tools = New expectations

**80% of Americans expect emergency response
officials to monitor social media platforms*

**36% expect help within 60 minutes of posting*

2 76% expect help in less than three hours of
posting™

*Source: American Red Cross. 2012 survey of more than 1,000 adults.
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Social Media f B

s*American Red Cross’s Digital Operations
Center

** Find emergency and disaster victims and get them help

** Monitor disasters in near real-time by tracking
keywords and sentiments
s Ex—earthquake, flood, tornado, etc. + happy/horrible

s Targeted solutions

** Shelter needs, CPR trainings, personal messages, etc

WAPCO
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Social Media

**FDNY Response to

Superstorm Sandy

s Leveraging Twitter
**Shelter locations

**Secondary route of
contacting
emergency services

SAPCO
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30 Oct
@FOMY my sis family at 78th $t155-22 Howard Beach Queens NY

11414, water rizinig 12 ft need help 7186745977 1st floor drowned, kids
scared

FDNY
@FDMNY

W Follow

3

- Please keep trying to call 911. T will try to reach
dispatchers now.
10:16 PM - 20 Oct 2012

FAVORITES

FDNY
@FDNY

PLEASE NOTE: *Do not™ tweet emergency calls. Please
call 911. If it is not an emergency, please call 311. #NYC
#Sandy

9:32 PM-29 Oct 2012

W Follow

1,152 RETWEETS 109 FAVORITES
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Overview

**Open Government Data
s*Data Analytics

**Social Media

< Apps
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Why Apps?

e Mobile apps are powerful tools for public safety
communications

e Technology is undergoing a major transformation
to advanced, IP-based platforms

e FirstNet is developing a nationwide public safety
broadband network, and Next Generation 9-1-1
systems will enable the use of new apps that will
become essential components of emergency
response

WAPCO
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APCO Is Leading the Way

¥ APCO members are public safety
communications experts

X Rich history as an ANSI standards
development organization

4 Extensive training, technical, and 9-1-1
comm center resources

WAPCO
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APCO'’s Application Community
Website - AppComm

www.AppComm.org
.

'Y appllcatlon
wcommumty

the destination for public safety apps ™

DAPCO
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AppComm: The Destination for
Public Safety Apps

X Prior to AppComm, public safety professionals largely had
to learn about helpful apps by word of mouth.

¥ AppComm is a one-stop, trusted site for APCO members,
the general public, and app developers to:
X rate and comment on apps,
¥ submit ideas for new apps, and

¥ make the community at large aware of other apps that are
beneficial to public safety
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'Y appllcatlon

community == 500

the destination for public safety apps™ . f W international’

¢

Browse Submit App News & Resources FAQs APCO International

Mark Reddish My Account  Logout

_ New Feature — Group Talk!

Have an idea for

Heyword Search: Use AppComm's newest feature to share your thoughts and opinions
i ; a great app?
Group Talk question of the moment: What public safety app have you
used recently and did you find it beneficial? Join the conversation Submit it here.

Categories:

All Categories E]
App Gallery (most recentl first)

Device: Tweets W Follow

All Devices [=] F:;gg APCO Gov't Relations 2 A

Pricing level: V. @GRO_APCO

— Look forward to participating at 3z

All Pricing levels B @TlAonline event on network 0
transition from PSTN to all IP &
public safety issues

SEARCH tiaonline.org/policy/network
pingdalerts! VEOCI Commdex

@
=

» Channel Finder Rep. Anna G. Eshoo &
ags @RepAnnaEshoo

Honored to have received
| Campus Safety| Outstanding Leadership Award from

SAPCO
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AppComm Features

¥ Learn about existing apps for public safety and emergency
response
¥ Search by category, device, price, and function
X Create a Favorites list

¥ Rate and Comment on apps

¥ Use the “Submit App” form if there’s an app that should
be included on the site

¥ Submit ideas for new apps
¥ Find links to download locations

WAPCO
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Learn About What’s Out There

appllcatlon

co m m u n I t | . rought 10 you by
the destination for public safety apZ“‘ T = @ APCO

International’

W

Browse Submit App = News & Resources APCO Intemnational

Mark Reddish My Account Logout

PulsePoint

Keyword Search:

Calegories:
All Categories
DEVELOPER'S DESCRIFTION ( 2-3 PARAGRAFHE)
Device:
All Devices [=]
Description taken from public sources. Read disclaimer

Pricing level: . ) B — * * * * *

From Application Website
All Priging levels [=] &

5i5 (100%) 2 VOTES
PulsePoint iz an enterprise-class, software-as-a-service (SaalS) pre-
SEARCH arrival soluticn designed fo support public safety agencies working fo
improve cardiac arrest survival rates through improved bystander performance and active
citizenship. Where adopted, the PulsePoint app empowers everyday citizens to provide life-saving
s this ')(ou'r‘ aP,P? assistance to victims of Sudden Cardiac Amest (SCA). Application users who have indicated they
are trained in cardiopulmonary resuscitation (CPR) and willing to assist in case of an emergency
can now be nofified if someone nearby is having a cardiac emergency and may require CPRL If the:
Cortact us to edit ) . ] ) R o
) cardiac emergency is in a public place, the location-aware applicafion will alert trained citizens in
your listing

the vicinity of the need for bystander CPR simultaneous with the dispatch of advanced medical
care. The application also direcls these citizen rescuers to the exact location of the closest publicly
accessible Automated External Defibrillator (AED).

Bead more

SAPCO
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Learn About What’s Out There

Price Free
Download from Apple App Store

https:/fitunes. apple.com/us/app/pulsepointid500772134?mt=8
Download from Google Play

hitps://play.google.comistore/apps/details ?id=mobi firedepartment&hl=en
Category EMS, Fire

Tags AED | CPR | Government data | Photos | Volunteer

LEAVE A REPLY

Submit Comment

SAPCO
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Quickly Scan Descriptions

(e ield Tris il o
2011 Guidelines for Field Triage of Injured Patients Assure 911 e
1 EMS fizld triage tool. Gives demonstration participants an inside look into the potentia
LUL = EME = Sducationsl ool = Profocols = Seference menitoring text-ie-311 events easier for NGE-1-1 system managers.

EEMS = inoident reports = NSS-1-1 m Textio-911

Field Triage

\ )
Add To Favorifes JCERALLE 2 m
Add To Favorites Visit Website More Info
- BeO
911 Help i ) o ) o
B ‘\r’ The BeCn App tums your cell phene inte 3 radic on your land mobile radio system
Eezlay= Hi=shing pdiigad JHETEgon Scean eon providing high performance push to talk group communications throughout your
9 . 1 Qe = Dol reguest callular coverage area whils providing advanced situstional awareness features

EEMS mFE mPoles = CAMDUE B3fely = DIE3EES =Mape = REsous = Siustions
awareness = Uilllles = Wideo

Visit Website More Info

Add To Favorites Visit Website More Info

BeSafe

Acsess crime risk based on type of day and location for some cities.

911 Toolkit

IR “Sal Reference for hydraulics, wates delivery, incident response checklist, EMS,

4= i = A e == e = = =
training/study guides, and HAZMAT. =0her = Govamment a3 = Persondl saialy = S3lely aesassment

Add To Favorites Visit Website More Info
Add To Favorites Visit Website More Info

Blueforce Tactical for Android V1.1

Blueforce Tactical for Android is advanced situational awareness mobile software for

Active911
Deefivers alarms, maps, and other critical information to first responders. deployed teams and provides secure personnel kecation information (interior and
EEMS EmFie EPolce m GovEmment o33 m Maps = Pholos lll“ exterior), tactical collaboration. and shared sensor data.

TACTICAL [ Polios = HazMEt = inciten management = M2M = SHustions) Saraness = sunvellance

Add To Favorites Visit Website More Info Visit Website More Info
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Get Answers to FAQs

What is AppComm? — What is AppComm? +

Who is APCO? -
AppComm is APCO International’'s online Application Community. Here, you will find a collection of —

applications related to public safety and emergency response for use by the general public and first
responders. AppComm is also a forum where public safety professionals, the general public, and
app developers can discuss and rate apps, identify unmet needs, and submit ideas for apps they'd
like to see built. As you browse our growing list of apps, we encourage you to tell us which ones
you've used, whether you liked it, and why. Additionally, if you are aware of an app that would be a
good fit for our site, please use the “Submit App” tab located at the top of the page. If you have a
suggestion for an app you don't see listed, be sure to submit your idea to AppComm by email

to appcomm@apcointl.org. We intend for this site to be your single, trusted source of public safety

The Association of Public-Safety Communications Officials (APCO) International is the world's
largest organization of public safely communications professionals. Ve are a non-profit association,
and our members include state and local employess of law enforcement, fire, and emargency
medical service departmenis, as well as 9-1-1 call centers (known as public safety answering points)
and emergency operations centers. APCO members receive 9-1-1 calls placed by the public,
dispatch first responders to protect the safety of life and property, and handle emergency
communications during events ranging from local incidents to the worst of dizasters. Our members
and professional staff are experts in public safety communications and have decades of experience

apps. developing consensus-based standards. APCO's membership also represents the intendad user
base of the Nafionwide Public Safety Broadband Network (NPSBN) being implemented by the First
Who is APCO? Responder Metwork Authorty (FirstNet).
Why did APCO create this site? + Why did APCO create this site? +
What is FirstNet and how will apps be a part of it? 4= What is FirstNet and how will apps be a part of it? +
How are apps selected for AppComm? = How are apps selected for AppComm? i
| heard about an interesting public safety app, but | can’t find it here. Is there a reason you aren’t listing it? + | heard about an interesting public safety app, but | can't find it here. |s there a reason you aren’t listing it? i
Why do | have to register to submit an app or make a comment? -|- PR R O B ST A L e e T A i
What h hen | click ~ Submit App™?
What happens when | click “Submit App”? -|- e o Len i
Can | download apps from AppComm? ==
Can | download apps from AppComm? -|- —
Am | able to use each of these apps as soon as |'ve downloaded it? -
Am | able to use each of these apps as soon as I've downloaded it? == —

SAPCO
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Sort by Function

Campus Safety

Crime Tips &
ADDPTHHYDRANT

Dlsaster

Adopt-a-Hydrant

Campus Sentinel

GES azMVat “
incident ciden ‘n : :
= o B

. A
Personal Safety Photos Clicago Crime Crimeview Earthquake by E—
Protocols Records Map NEARme Ameican Red Response
G d
Reference - S
Social Media g ®
B American
\\./ld eo ¥/ Red Cross
Emergency EmergenSee Huricane by Mobile REMM -
Response American Red Radiiation
Guidebook 2012 Cross Emergency

Medical
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Sort by Function

Campus Safety

®
&

American
~ ¥/ Red Cross ¥/ Red Cross
— - BeOn
) Earthquake by Elerts First Aid by
American Red American Red
Cross Cross

Government Data

npo
| L. Ha- &
\.J D QLivial

Reports GridMeNow g 0)
Maps L
Personal Safety Photos P B S,
Protocols Records Arveiicatod Raciaion
Reference e ey
Social Media +
Video
1€ PingPal Quake Buddy Ready Georgia Shelter Finder App
by American Red
Cross
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Useful Links

Get News & Resources

m APCO Files Project Initiation

Notification to Develop a
Standard for Application
Integration

APCO Global Alliance Praises
Recently Launched App Website

APCO International Issues
Position on Public Safety App
Development

APCO Launches Application
Community (AppComm) Website

APCO Position on Public Safety
App Development

Leveraging Open Data, Building
Apps for Public Safety

The Buzz About APCO’s Public
Safety Apps Site

White House Office of Science and
Technology Policy Links

www safety data gov — An open
government initiative to provide
federal datasets to increase
government transparency and
facilitate the development of apps,
analyses, and research.

APCO Global Alliance Praises Recently Launched App Website

On Sunday, April 25, 2013, representatives from APCO International, APCO Australasia, British APCO,
and APCO Canada met for the Presidents Council meeting of the APCO Global Alliance in Manchester,
England.

APCO  May 3, 2013 6:40 AM

The Buzz About APCO’s Public Safety Apps Site

Hear What Others Are Saying About AppComm

On April 23, 2013, APCO International sent a press release announcing the launch of the Application
Community — “AppComm” — a website dedicated to public safety and emergency response apps for use
by the general public, app developers, and first responders.

APCO May 2, 2013 12:15 PM

Leveraging Open Data, Building Apps for Public Safety

From the Office of Science and Technology, written by Tom Power and Brian Forde on April 25, 2013
One of the core goals of the president's Safety Data Initiative is to empower first responders and the
public with information to make the safest and smartest decisions when they need it. In support of this
goal, there has been a proliferation of innovative public safety apps—a number of which have been
highlighted at the OSTP-supported Safety Datapalooza—using open data from local governments and
federal agencies.

APCO  April 29, 2013 7:09 AM
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Hear About Use Cases

Q ] |
’0 application
~communlty E WABCO

the destination for public safety apps™ == Internatlonal

Submit App = News & Resources S APCO International

comments L. S
“One time | responded for a call about free e wowan
an unknown white powder at a e, ot s [

quickly in handling hazardous-materials incidents. They

nformation about the hazardous substances, the emergency resources available,

residence. Using WISER, we
determined that it was an innocuous
substance and spared the HAZMAT
team a fullblown response.” - EMT

SAPCO
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Submit Ideas

.

0’0 apphcatlon =
community E o TS

the destination for public safety apps™ + ' W tetnatoral

Home About Browse Submit App News & Resources FAQs lllli-lm gational

Welcome to APCO International’s Online

Login  Register

— Application Community — AppComm Have an idea for
a great app?
Here, you will find a collection of applications related to publi safety 6 ) + PP
Cstegories. and emergency response, for use by the general public and fi st Su— k 4
All Categories [x] responders.
Device o Tweets W Follow
e m— Recently Added Listings ‘

i = AXO APCO Gov't Relations - g
Pricing level. v 25RO APCO ; }
i - #FirstNet announces agenda for 3

All Pricing levels E] special meeting TODAY L

LUL ntia.doc.gov/other-publicat..
SEARCH
_Field Triage

> 5
N — Blueforce Tactical W @APCOAustralasia
2011 Guidefines for Android V1.1 Mesa PD Mobile APCO Global Alliance praises
for Field Triage of recently launched app website

Cam pus Injured Patients #appcomm - more info at
Safetv apcoglobalalliance.org

SAPCO
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Submit Ideas

“I'd like an extrication app that
overlays air bags, reinforced
posts, and power supply on a

live image of the hybrid car I'm

working on.”

AUGMENTED EXTRICATION

SAPCO
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New Feature - Group Talk

‘:0 appllcat|on
community = ™ ABCO

the destination for public safety apps™ - W International

| like using Active911 when I’'m on
duty at the rescue squad...
When we’re heading to a wreck or
fire, mapping the destination on my
smartphone makes it much easier to
know our ETA, particularly when I'm
in the back of the squad and can’t
tell where we are...
This app would be better if...

Browse SubmitApp News & Resources FAQs APCO International

msreddish

Gioup Tak

The Association of Public-Safety . g

Communications Officials (APCO) How have you used the apps on this site, or others?
International is the world's Iargest
organization of public safety
communications professionals. APCO
members include state and local

My Account  Logout

We're looking for stories about how you've used public safety apps. Please share your comments
below. Remember to include the name of the app

2 COMMENTS
employees of law enforcement, fire
and emergency medical service
departments, as well as 9-1-1 public Steve says: Posted June 3, 2013 at 5:12 PM | Permalink
safety answering points and
v d E’ + - One time | responded for a call
emergency operations centers. For s
9 i Y ‘t) i about an unknown white powder at a residence. Using WISER, we
more information, visi ; .
determined that it was an innocuous substance and spared the HAZMAT
yww.apcointl.org
= team a fullblown response
Alerts (33) Mark says Posted June 3, 2013 at 5:08 PM | Permalink
| like using Active911 when I'm on
EMS (43) duty at the rescue squad. It's a quick way to keep track of our calls, see

SAPCO
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http://appcomm.org/active911
http://appcomm.org/active911

Join the Community!

e Participate & spread the word:
= www.AppComm.org

" Your ratings, comments, submissions, and
ideas will drive innovation in public safety app
development.

" Contact us at AppComm@apcointl.org

= #AppComm

WAPCO
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QUESTIONS?

Roger Wespe
Mark Reddish

@GRO_APCO
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